Reading/Managing Messages—Individual Messages
Include Message (" IM") Action

Asyou can see from the list of message action codes (Table 3: Action Codes—M essages in this chapter),
when you are sending a message, you can use the Include Message action code ("IM") to include a
response or any combination of responses from another message in your message.

There aretwo ways you can use the Include M essage action.

Thefirst way to usethisaction iswhen you ar e creating a new message. Y ou can include replies
from another message when you originate a message using the Send a Message action from the MailMan
menu. For example, suppose you wish to send a new message in which you refer to another message and
to the responses to that message and you want to include some part(s) of that message. Y ou want to start
anew message, not simply add areply to a previous message.

From the main MailMan menu, choose S for Send a Message, begin the message, then save the message
text and close the editor. Next enter the addressees of the message. At the Transmit Now prompt, type
"IM" for Include Message, as in the example below.

NML New Messages and Responses
RML Read/ Manage Messages
SML Send a Message
Query/ Search for Messages
AML Become a Surrogate (SHARED, MAIL or O her
Personal Preferences ...
O her Mail Man Functions ...
Help (User/ G oup Info., etc.

Usethe Send a
M essage option.

Sel ect Mail Man Menu Option: s <RET> Send a Message

Subj ect: Include Message Exanple
You may enter the text of the nessage...

=[ WRAP ]==[ INSERT ]====< Include Message Exanple >===[ <PFl>H=Help |====
Here is the beginning of the nmessage in which | wish to include part of another

nmessage.
Begin the message.

Figure 68-A 1: Creating a new message to include a message in
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Figure 68-A1 (continued)

Thisiswhat you see when you save the message text and close the editor. MailMan prompts you for the
addressees of your message.

Send mai |l to: MAGENTA, M CHAL// MAGENTA, M CHAL
Sel ect basket to send to: IN/ <RET>
And Send to: 9999 FUCHSI A GARY M (DUZ 9999) | NFORVATI ON SYSTEMS CENTER
Last used Mail Man: 02 Sep 00 12:28
If wishes were horses, beggars would ride. Type IM for Include
... OK? Yes// <RET> (Yes) Message.

Sel ect Message option: Transmit now / im Include responses from another Message

I ncl ude responses from which nessage: (11630-1420279): 1419307 Local: biweekly
i nfo exchange nessage # 44

There are 4 responses. Response 0 is the original nessage. (?? shows index)
Sel ect the responses to include: ??

Index shows responses.

There are 4 responses. Response 0 is the ori
Response. . .... From........ ... ... T Li nes
0) 18 Sep 00 POSTMASTER 2
1) 18 Sep 00 BLUE, THOM — COVPUTER SPECI ALI ST Cl OFO SF 4
2) 26 Sep 00 FUSCH A, GARY M - PROGRAMVER  (Cl OFO SF) 2

3

1

3) 26 Sep 00 MAGENTA, M CHAL - Tech Witer (Vista Miintenance Team
4) 26 Sep 00 SILVER, SKIP - PROGRAMVER (Cl OFO SF)
Sel ect the responses to include: 1

Copyi ng. . . i
You may edit the text of the nmessage... Select responses to include.

=[ WRAP ] ==[ I NSERT ]====< Include Message Exanpl e >====[ <PF1>H=Hel p ] ===
Here is the beginning of the message in which | wish to include part of another
nessage.

In the nessage:

>Subj: Local: biweekly info exchange nessage # 44 [#1419307]
>From POSTMASTER

>Sent: 18 Sep 00 06: 00

On 18 Sep 00 12: 08 (Response #1) BLUE, THOM wr ot e:

>We need to replace a housing in the Al pha disk drives. It's schedul ed
>tonmorrow @4pm | believe we have a way of doing it w thout taking down
>the systembut if it doesn't work, the systemwll be down for 45 nmin - 1
>hr.
<z======T======T======T======T======T======T======T=======T=======T>======

Figure 68-A 2: Including a message in a new message
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When MailMan asks, "Include responses from which message,” type the message number. MailMan
returns the message subject and the number of responses, and tells you that ?? (double question marks)
will display the message index. Type ?? and the index lists the responses and respondentsin order. You
need only select the responses to include and MailMan copies them to your message.

oNoti ce that you can edit the text of the message you have copied into your message.

The second way to use thisaction iswhen you arereplying to an existing message. When you are
answering amessage, you can include responses from another message by using the Reply and Include
responses ("RI") action code. The"RI" command enables you to include responses from one message
when you are replying to another message. See the Reply and Include responses action code in this
chapter for a detailed description and an example.
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